
NEED HELP ACCESSING THE EVENT?
Here are some troubleshooting tips



1. Ensure that you are registered on the Hopin platform

1. Go to the event link on Hopin: https://hopin.com/events/microbiomesummit2021

2. Click “Join event” (the blue button on the right).

3. If you have a Hopin account, you can sign in by clicking “Log in”. Once you have
signed into your Hopin account, you will automatically be registered for the
conference.

If you are unsure of your password for your Hopin account, you can generate a
new one here: https://hopin.com/users/password/new
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If you do not have an account on Hopin, you will be asked to provide your name,
email and password to register for one.

Alternatively, you can register with other social services (such as Facebook or
Linkedin) by clicking on their button at the bottom.

4. You will receive an email confirming your registration on Hopin and with a link to
the event.
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2. Use Google Chrome or Firefox as your Internet browser

Before diving into the platform, we recommend you use the latest version of either
Google Chrome or Firefox to guarantee the best experience. If possible, please try to
avoid using Brave, Safari, Microsoft IE or Edge. These browsers may lack the modern
web technology support necessary for online events to run in a web browser.

As an additional note, sometimes third-party extensions can affect the experience,
blocking some of the Hopin interface elements. To avoid this, we also recommend
opening the event in Incognito mode on Chrome (command+Shift+N on macOS or
Ctrl+Shift+N on Windows) or Private tab on Firefox (command+Shift+P for macOS or
Ctrl+Shift+P for Windows).

3. Unsure of how to navigate Hopin?

Check out our detailed attendee guide here.

WE LOOK FORWARD TO SEEING YOU AT THE
GREATER COPENHAGEN MICROBIOME SUMMIT!
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https://www.google.com/chrome/
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https://mva.org/wp-content/uploads/2021/04/Microbiome-Summit-Attendee-guide-to-Hopin.pdf

